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Your comments matter,  
 

please let us know 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

If you have received a good service or have 

a comment, we would like to hear from you. 

 

Please use the reply card contained within 

this leaflet and a response will be given, in 

writing,  within seven working days. 

 

We aim to provide the best possible service.  

If, however, the service you have received 

falls below expectations and you would like 

to make a formal complaint about Council’s 

services or administration, please see our 

leaflet “Have you a Complaint?” for further 

information. 

 

Please use an envelope to reply or fold and 

seal. 

 
Please use this reply card if you would like to make 
any comments. 
 
First Name ………………………………………………………… 
 
Last Name ………………………………………………………… 
 
Address ……………………………………………………………. 
 
…………………………………………………………………………. 
 
…………………………………………………………………………. 
 
…………………………………………………………………………. 
 
…………………………………………………………………………. 
 
Daytime Telephone No. ……………………………………… 
 
Email Address …………………………………………………… 
 
 
Comments ………………………………………………………… 
 
…………………………………………………………………………. 
 
…………………………………………………………………………. 
 
…………………………………………………………………………. 
 
…………………………………………………………………………. 
 
…………………………………………………………………………. 
 
…………………………………………………………………………. 
 
…………………………………………………………………………. 
 
…………………………………………………………………………. 
 
…………………………………………………………………………. 
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